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Know what your customers 
are feeling about your 
product, services, interactions, 
and experience. Measure how 
your customers are feeling at 
every moment of interaction 
with your product or service, 
be it with agent/broker, portal, 
with an associate or a bot. 
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Member and Provider Survey 

Robust survey capability 
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• Employee survey

• Process survey
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• Voice

• Email

• Chat

• Social Media

• Messaging

• Conversational AI

EVENT TRIGGERED
• Enrollment

• Customer Service Interaction

• Brand experience

• Agent/Broker interaction

• Website visit

• Clinical Experience with PCP/Specialist

Firstsource / 
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Data Center

USE OF SURVEY SOLUTIONS
• Product feedback

• Service & employee feedback

• Agent training and quality

• Customer satisfaction score (CSAT)

• Enhance member and provider experience

• Customer segmentation

Survey
SOLUTION

(Integrated or 
standalone) Front line engagement

Brand management 

Predict member churn 

Brand loyalty and 

Feedback 

Product response & 

performance evaluation 

Benefits 
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